
 
 

FACILITATOR TRAINING WORKSHOP 
 
Want to learn about what it takes to become a great facilitator!  Having difficulty dealing with 
difficult people and problem behaviors?  Then this workshop is for you.         
 
This workshop, spread over five ½ days, will cover basic information on becoming an effective 
facilitator and provide you with the skills necessary to facilitate various learning opportunities 
including workshops, presentations, and other group work.  The content of the program will cover 
information on the following topics:  the facilitator’s role, prevention and interventions, dealing 
with difficult people and problem behaviors, developing a plan for facilitation, facilitation tips and 
strategies as well as practical hands-on experience being the facilitator.   
   
 

 
 

 
CO-FACILITATORS:  Cathy Buchanan and Valerie Borggard 
 
DATES:   September 9, 10, 16, 17 and 23, 2010 

 
TIMES:    9:00am to 12 noon each day 

 
LOCATION:  Victory Centre, Ms Society of Canada – Edmonton Chapter 

#150 – 9405 – 50 Street, Edmonton, AB 
 

COST:    FREE 
 

For more information and to register please contact Valerie Borggard ( Valerie.borggard@mssociety.ca ) or 
Cathy Buchanan ( cathy.buchanan@mssociety.ca ) or  by phone at  780-471-3034 

 
** Space is limited to 20 participants and registration will be confirmed prior to the start of the workshop 

 


