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Brief Abstract and Title: 
 
CPP Disability 
 
This presentation is focus on CPP Disability benefits: what the benefits are for, 
eligibility, start and end guidelines, late applications, return to work incentives, 
automatic reinstatement, reassessment, combination of benefits, international 
agreements, & the appeal process. The presentation will also provide a tiny snippet 
on My Service Canada Account, Registered Disability Savings Plan, and Employment 
Insurance. 
 
Learning Objectives: 
 
At the end of this presentation participants will: 
 

1. Understand of who CPP Disability benefits are for, 
2. Understand what they entail, and 
3. Know how to apply. 

 
 
Shanna Orvis, Shannon Currie, and Jennifer A. Clarke are all Citizen Services 
Specialists for Service Canada.  They currently each reside in Edmonton AB and have 
been with Service Canada for the last 5-8 years. Service Canada offers single-
window access to a wide range of Government of Canada programs and services in 
person for citizens throughout Canada and internationally via the internet.  Shanna, 
Shannon, and Jennifer specialize in promoting the Department's service offerings 
(such as Old Age Security (OAS)/Canada Pension Plan (CPP) Integrity Services, 
Employment Insurance (EI) electronic services, Apprentice Incentive Grant (AIG), 
Canada Education Savings Program (CESP), Pleasure Craft License (PCL), Passports, 
etc.) to citizens, employers, and the community. 
 
 


